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Message from the Executives

“To Honor God by enhancing human life and dignity, supporting individuals and families, building communities, and working for justice.”

It is both a privilege and honor that I write to you as the CEO of Catholic
Charities of the Archdiocese of Miami, Inc. As we embark on a new year
which will include our 95th anniversary on March 8, 2026, I invite you to take
time and join us in reflection of our previous year.

Our vital programs provide quality assistance to the unhoused, working poor,
immigrants, frail elderly, children and families, those suffering from mental
health and substance abuse, unaccompanied minors, and those impacted by
disasters. This work demonstrates our agency’s unique position to serve as
an agent of positive change domestically and internationally today and for
decades to come!

Our mission driven board, staff, and volunteers along with the spiritual
guidance and leadership of Archbishop Wenski and together with the
support of our parishes, benefactors and funders truly allows us to be a
beacon of hope for those who seek our assistance. 

We would like to thank you for walking with us in this sacred work. In
anticipation of this historic milestone, I am reminded that our greatest
strength is not measured in numbers but in lives touched and futures
restored. 

“We serve people not because they are Catholic. We serve people
because we are Catholic ©.” 

May God bless you and yours,

Peter Routsis-Arroyo, LCSW, CEO

Chief Financial Officer
Jules Jones, CPA

Chief Administrative Officer
Devika Austin, MBA, PHR

Chief Executive Officer
Peter Routsis-Arroyo, LCSW



“To Honor God by enhancing human life and dignity, supporting individuals and families, building communities, and working for justice.”

Guided by the principles of Catholic Social Teaching, we’ve continued to serve South
Florida in our 94th year. It is our mission, “To Honor God by enhancing human life

and dignity, supporting individuals and families, building communities, and working
for justice.” 

As we look ahead to our 95th anniversary, we do so with gratitude and renewed
purpose; Rooted in Faith, Serving with Dignity, and Leading with Compassion.
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“To Honor God by enhancing human life and dignity, supporting individuals and families, building communities, and working for justice.”

Our work would not be possible without the incredible staff who show up each day to
serve with purpose and passion. Their efforts support individuals and families,
strengthen our community, and bring our mission to life. Our personnel resources
total 419 staff members.
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OUR SERVICES

Catholic Charities upholds rigorous service standards to guarantee
the excellence of our service delivery. Our agency is accredited by
the Council on Accreditation (COA). Additionally, our six Child
Development Centers have received accreditation from the National
Association for the Education of Young Children (NAEYC) and have
been awarded the "Gold Seal Quality Care" designation.

Behavioral Health Services
St. Luke’s Addiction Recovery & Counseling Program is a comprehensive
substance abuse treatment facility providing inpatient and outpatient
treatment services. Our dedicated counselors also provide individual,
couples, and family therapy.

Elderly Services
Services for the Elderly operates across six (6) locations throughout
Miami-Dade County, providing nutritious meals, social and physical
activities, and enrichment to seniors. 
Adult Day Care provides services to seniors living independently and with
loved ones by providing an environment where they can socialize with
other seniors and receive case management services appropriate to their
individual needs.

Food Pantry Services
Matthew 25 Food Pantry provides supplemental food assistance to
individuals and families in need by distributing nutritious groceries and
some essential items, helping to ease food insecurity and strengthen the
well-being of the community.

Child Development Services
Our Child Development Programs offer early childhood education to
children ages 0-5. With six (6) centers located throughout Miami-Dade
County, we ensure families have access to safe, nurturing learning
environments close to home. Our families are also provided with support
through Case Management Services.

Disaster Relief Services
Disaster Relief Services are provided to both International and domestic
victims of natural disaster or tragic events. International Relief Efforts
include Bahamas, Cuba, and Haiti. 
Humanitarian efforts include working with partner agencies to provide
services to newly arrived immigrants.
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Immigrant and Refugee Services
Refugee Resettlement provides case management to entrants.
Children’s Village - Boystown serves minors ages 0-17 years old,
offering specialized shelter services. The Unaccompanied Refugee
Minors Program is a unique foster care program that serves
dependents who are alone in the US and have an unaccompanied
refugee minor status.

Housing Services
We operate four (4) housing programs across Miami-Dade and Monroe
Counties, expanding access to safe and affordable housing in our
community. Permanent Supportive Housing provides housing for
disabled adults and their families. 
St. Bede’s Workforce Housing offers affordable housing for working
residents of Key West. Wenski Groves offers affordable housing for
working residents of the City of Miami.

Homeless Prevention Services
Homeless Prevention provides services across three (3) counties,
Miami-Dade, Broward, and Monroe. Offering financial assistance and
appropriate referrals to individuals and families in the tri-county area to
prevent homelessness. Services include rent, mortgage, and utility
assistance. 

Family Enrichment Program Services
Family Enrichment Services supports individuals and families through
economic assistance, housing stability, and holistic services focused on
health and well-being, education, and employment pathways to self-
sufficiency.

Outreach Services
Social Justice includes responding to the needs of immigrants,
human trafficking, racial injustice, the death penalty, violence
prevention, and legislative advocacy. 

Our Catholic Social Ministries include: 
Catholic Relief Services (CRS) provides relief and support to people
in need.
Catholic Campaign for Human Development (CCHD) is the U.S.
Catholic Bishops’ domestic anti-poverty program, working to carry
out the mission of Jesus Christ by supporting low-income individuals
and families.
St. John Bosco Clinic serves the basic primary medical needs of the
uninsured and underserved children and adults in Miami-Dade
County.
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OUR SERVICES
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Spanish
52%

English
24%

Creole
23%

Other
1%

First Language
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Strengthened communities throughout 
Miami-Dade, Broward, and Monroe counties.

Consumer County Origin

Our Community



Afghanistan

Antigua & Barbuda

Argentina

Bahamas

Belize

Brazil

Bulgaria

Chile

Colombia

Cuba

Dominican Republic

Ecuador

El Salvador

Guatemala

COUNTRIES OF ORIGIN OF THE INDIVIDUALS

WE HAVE SERVED

Guyana

Haiti

Honduras

Israel

Jamaica

Mexico

Myanmar

Nepal

Nicaragua

Nigeria

Panama

Peru

Philippines

Portugal

Puerto Rico

Russia

South Africa

Spain

Trinidad & Tobago

Turks & Caicos

Ukraine

United Kingdom

United States

Uruguay

Venezuela

Our Community Impact

“To Honor God by enhancing human life and dignity, supporting individuals and families, building communities, and working for justice.”

Our global impact includes 20% of the countries in the world
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Our Local Community

“To Honor God by enhancing human life and dignity, supporting individuals and families, building communities, and working for justice.”

"Love your neighbor as yourself "
Mark 12:31



“To Honor God by enhancing human life and dignity, supporting individuals and families, building communities, and working for justice.”

Community Partners



PROGRAM DIRECTORY

Behavioral Health Services
Counseling Services
7707 NW 2nd Avenue

Miami, FL 33150
1-866-758-0025

counseling@ccadm.org

St. Luke’s Center
7707 NW 2nd Avenue

Miami, FL 33150
305-795-0077

stlukes@ccadm.org

Administrative Office
1505 NE 26th Street

Wilton Manors, FL 33305
305-754-2444

www.ccadm.org
info@ccadm.org

Child Development Centers
Centro Hispano

125 NW 25th Street
Miami, FL 33127
305-576-1923

centrohispano@ccadm.org
Good Shepherd

18601 SW 97th Avenue
Cutler Bay, FL 33157

305-235-1756
goodshepherd@ccadm.org

Holy Redeemer
1325 NW 71st Street

Miami, FL 33147
305-836-4971

holyredeemer@ccadm.org
Notre Dame

130 NE 62nd Street
Miami, FL 33138
305-751-6778

notredame@ccadm.org

Elderly Services
Wilton Manors

Adult Day Care Center
1503 NE 26th Street

Wilton Manors, FL 33305
954-630-9501

browardelderly@ccadm.org

Sagrada Familia
970 SW 1st Street
Miami, FL 33130
305-324-5424

sagradafam@ccadm.org
South Dade

28520 SW 148th Avenue
Homestead, FL 33033

305-245-0979
southdade@ccadm.or

Services for the Elderly Admin. Office
3000 NW 18th Ave

Miami, FL 33142
305-751-5203

congregatemeals@ccadm.org

Locations

Malcolm Ross & Myers Senior Center
3000 NW 18th Avenue

Miami, FL 33142
Marian Towers

17505 N. Bay Road
Miami Beach, FL 33160
McCarthy Residence

13201 NW 28th Avenue
Opa Locka, FL 33054

Palmer House
1225 SW 107th Avenue

Miami, FL 33174

mailto:notredame@ccadm.org


PROGRAM DIRECTORY

Outreach Services
St. John Bosco Clinic
730 NW 34th Street

Miami, Fl 33127
305-635-1335

stjohnboscoclinicmiami.org

Food Pantry Services
Matthew 25 Food Pantry

14205 SW 142 Ave
Miami, Fl 33186
305-964-7816

matthew25@ccadm.org

St. Monica Gardens
3425 NW 189th Street

Miami Gardens, FL 33056
St. Vincent de Paul

10160 NW 19th Avenue
Miami, FL 33147

Homeless Prevention Services
Rapid Rehousing/

Homeless Prevention
Broward County
954-630-9763

newlife@ccadm.org
Miami-Dade County

305-573-3333
newlife@ccadm.org

Monroe County
305-292-9790

Monroe@ccadm.org

Housing Services
St. Bede’s Village

Workforce Housing
2706 Flagler Avenue
Key West, FL 33040

305-292-9790
stbedes@ccadm.org

St. Bede’s & St. Theresa
Permanent Supportive Housing

2706 Flagler Avenue
Key West, FL 33040

305-292-9790
stbedes@ccadm.org

Wenski Groves Workforce Housing
2130 NW 37th Street

Miami, FL 33142
786-534-4772

Refugee Services
Refugee Resettlement Services

3620 NW 1st Ave
Miami, FL 33127
305-759-3050

refugee@ccadm.org
Children’s Village

305-380-0141
ump@ccadm.org

Unaccompanied Refugee Minors
7300 N Kendall Drive. Ste 620

Miami, FL 33156
305-883-3383

urmp@ccadm.org

Family Enrichment Services
Family Enrichment Program

3620 NW 1st Ave
Miami, FL 33127
305-759-3050

pierretoussaint@ccadm.org



CONTACT US:
305-754-2444

www.ccadm.org

catholiccharitiesmiami

info@ccadm.org


